' PROFESSIONNELS EN
. gestion de bénévoles

DU CANADA

& Volunteer Management
- - o PROFESSIONALS OF CANADA

DIMENSIONS OF ETHICAL CONDUCT
Citizenship:

Volunteer Management professionals are committed to Volunteerism as a
positive force for responsible citizenship, social action, quality services, healthy
communities and civil society. We believe that volunteerism makes our society
more just, compassionate, and caring.

Accountability:

Volunteer Management professionals recognise that our roles involve
multiple accountabilities to volunteers, our organization, clients, staff, and
our profession. We believe that accountability is a key value in the pursuit of
excellence.

Respect:

Volunteer Management is grounded in a very strong belief in respect. As
Volunteer Management Professionals, we demonstrate our respect to
volunteers, to our organization, to our clients, to the staff of the organization, to
the community and to our profession.

Fairness:

Volunteer Management Professionals must be guided by fairness in all our
decisions and treat volunteers, clients, staff and colleagues in a fair and
equitable manner.

Trustworthiness:

In our dealings with volunteers, our organizations, clients, staff, and professional

colleagues, we demonstrate our trustworthiness by our honesty, integrity,
reliability, loyalty, ethical decision making and caring.
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