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President’s Word 
By: Suzie Matenchuk, CAVR President 
 
In the January edition of the Exchange, I shared that CAVR is  
undergoing a branding process, which will ultimately place the  
Association in a better position to advocate. It will enhance the profile 
of CAVR and strengthen the work that our members do. 
 
During this process it was suggested that the Association consider a 
name change to something that is clear and concise, that conveys who 
we are, and that we can all relate to. The name that was proposed to 
the membership through a Survey Monkey in late February was: 
 

 Volunteer Management Professionals Canada 
 Professionnels en gestion de bénévoles Canada 

 
We had a total of 149 members respond to the survey and the feedback 
and comments received were excellent and constructive.  Ninety two 
percent agreed with the proposed name, which far exceeded our  
expectations!  We had some minor suggestions to add the word “of” in 
the title as well as a few comments to consider the term “engagement”.  
The Board revisited this and felt the term engagement is essential in 
what we do and can be incorporated into the new brand through  
slogans and taglines as well as used in an individual’s job title, but 
should not be part of the Association’s name.  The term “professionals” 
in the title is all encompassing of the numerous titles within our field. It 
reflects the standard that we should all be professional whether one’s 
role is paid or unpaid.  Volunteer Management is our profession and it’s 
more than just an acronym.  With that said, the CAVR Board is  
recommending that our new name should be referred to by its full 
name. CAVR is pleased to be moving forward with the new Association 
name: 

Volunteer Management Professionals of Canada 
Professionnels en gestion de bénévoles Canada 
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Advocacy 
Kathy Magee 
Ontario 
 
Certification 
Deborah Young 
Ontario 
 

Communications 
Rena Chiovelli 
Alberta 
 

Information Technology 
Daria Skibington-Roffel 
Alberta 
 
Membership 
Charles Allain  
New Brunswick 
 
Professional Development 
Charlene Dishaw 
British Columbia 
 
Professional Standards 
Donna Carter 
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Translator 
Louise Desmarchais 
 
Proofreader (English) 
Hayley Orton 
 
Proofreader (French) 
Hélène Bourgaize 

Thank you to our members for being part of this process!  It is an 
exciting time and we hope to launch the new brand at the CAVR 
Conference in Winnipeg, Manitoba, June 9 – 11, 2013.  If you  
haven’t registered yet, make sure to do so by visiting 
www.cavrconference2013.ca  
 
Lastly, as we celebrate National Volunteer Week and recognize our 
volunteers for their contributions, CAVR would like to acknowledge 
the work of our members, the leaders who direct the efforts of 
those volunteers…salute yourselves for a job well done! 
 
Happy Reading! 

 
Suzie Matenchuk, CAVR President 

Advocacy Poem 
By: Kathy Magee, Advocacy Chair 

We advocate for our profession by strongly believing in the 
wealth of knowledge, expertise and professionalism we 
bring to an organization. Take the opportunity to educate 
others about our profession! 

Awareness    
Determination   
Voluntarily support 
Offer to educate  
Capacity building  
Advance the profession 
Cheerleader 
Yearly education 

http://www.cavrconference2013.ca�
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CAVR Board Recruitment 
By: Debbie Kennedy, CAVR Past President 
 
As a member of the Canadian Administrators of Volunteer 
Resources have you thought about taking that next step 
and getting involved in the Board of Directors? This is a  
dynamic, energetic, FUN group of people to work with! If 
you’ve given it a fleeting thought, read on…  
 
We are looking for the right person to fill the key position 
of Secretary. If you have a good attention to detail, enjoy 
being involved in the big picture, are very comfortable 
with technology and have experience using Microsoft  
Office programs then perhaps the position of CAVR  
Secretary is for you!  
 
Is Communication your strength?  Do you enjoy keeping 
the lines of communication open, ensuring that the right 
messages are in place, allowing an opportunity for  
members to have a voice?  If so, then the role of Chair of 
Communications may be a good opportunity for you! 
 
Are you a techie?  Do you have a strong interest in  
Information Technology connecting CAVR, the Board and 
all of our members through the website?  Do you enjoy 
the challenge of taking the pieces of a puzzle and  
putting them to work on the world‐wide web?  Then we 
want you to consider this important role! 
 
How about Membership? Again, if you’re a person with a 
good attention to detail and enjoy helping people connect 
to our National Association, then perhaps you would be 
the right person for this position! 

 
To find out more information contact  

pastpresident@cavrcanada.org for more exciting details! 

mailto:1stvp@cavrcanada.org�


 

 OUR GOALS 
 

To provide national 
leadership for  

    administrators of 
volunteer resources 

__________________ 
 

To maintain a  
professional Code of 
Ethics and Standards 

of Practice in the  
administration of  

volunteer resources 
__________________ 

 
To promote  
professional  

development in the  
administration of  

volunteer resources 
 

__________________ 
 

To collaborate with 
provincial, national 

and international  
organizations  

 

Robitaille Endowment Fund 
By Charlene Dishaw, CVA,  
Professional Development Chair 
 
The CAVR Board reviewed and updated the policy and  
application form for the Robitaille Endowment Fund. This 
fund provides financial support to CAVR member affiliate 
associations and CAVR members to assist them with  
providing training sessions, seminars, or workshops  
related to volunteer management. These educational  
opportunities can be provided through a local, regional, or 
provincial forum and must contain a component of CAVR 
related information. The CAVR Board has approved up to 
five $200 grants for the 2013‐14 membership year.  
Applications for a grant may be submitted once per year 
(April 1st to March 31st) by: 
 

 Affiliate associations 
 AVR members whose membership is through their 
affiliate association 

 Individual CAVR members not related to an  
     affiliate association 

 
The session being applied for must be related to volunteer 
management and must specifically contain within the 
presentation a CAVR component that addresses standards 
of practice, membership, certification and/or the  
employment resources. 
 
To apply for the Robitaille Endowment Fund, members 
must complete the CAVR Robitaille Endowment Fund  
application available on line at www.cavrcanada.org. 
Please send completed application form and all  
supporting documents to: 
 
Charlene Dishaw, CVA  
ProfessionalDevelopment@cavrcanada.org 

http://www.cavrcanada.org/�
mailto:ProfessionalDevelopment@cavrcanada.org�


 

 

 
 

Non‐Profit Corporations Act 
By Suzie Matenchuk, CAVR President 

 

The Pre‐AGM package was distributed to the  

membership which contained information regarding a  

special resolution to amend CAVR’s Constitution and  

Bylaws to comply with Industry Canada’s new Non‐Profit 

Corporations Act, which is required prior to October 

2014.  As we undergo this process, we will also be applying 

for the name change for our Association (Volunteer  

Management Professionals of Canada).  The draft  

amendment will be distributed to the membership thirty 

(30) days prior to the AGM.  We hope you are planning to 

attend the AGM on June 11, 2013 in Winnipeg,  

Manitoba.  If not, please exercise your right to vote using a 

proxy vote form and send it along with a member who is 

attending.  

 
 
 
 
 
 
 

OUR VISION 
 

To unite administrators 
of volunteer resources 

in a professional  
association that  
promotes best  

practice, supports  
education, facilitates  

networking and  
advocates for the  

profession. 

Announcement! 
 

CAVR Annual General  Meeting  
Tuesday, June 11, 2013.  
8:00 am 
Delta Hotel  
350 St. Mary Avenue 
Winnipeg, Manitoba 
  
Information regarding the AGM, including the 
proxy vote form so that you can exercise your vote 
if you are unable to attend, is posted under the 
Member’s Only section. 



 

 

 

 
 
 
 
 
 
 
 
 
 
 
             
           

 
 
 

 
 

 
Registration for this year’s CAVR National Conference is OPEN! 

 

Join us for this year’s CAVR National Conference in Winnipeg, MB June 9th – 11th, 2013! 

The CAVR National Conference 2013 is an opportunity for those managing volunteer resources from across the 
country to engage, to be educated, and to ultimately feel empowered to continue to make a difference in their own 

communities. 

Register now and tell your networks to join you at the conference for the discounted rate! 
Hurry ‐ early bird pricing ends April 30! 

 
To Register: 
 

Visit our website at http://www.cavrconference2013.ca/register.html.  Based on the option/days and rates you will 
be selecting, click on the “OPEN” link found beside each option.  PDF registration forms will be available soon! 
 
 

Full Conference Rates 
CAVR Member – Early        $349 (Deadline for early registration is April 30) 
MAVA Member – Early        $308* (Deadline for early registration is April 30) 
 

 
“In honoring the criteria for the grant received from the Winnipeg Foundation, MAVA members will automatically  
receive a reduction of $41.00 off the full conference rate if registered by April 30th, 2013” 
 

CAVR Member          $399 (After May 1) 
MAVA Member          $399 (After May 1) 
   
Non Member          $449 
 
One Day Only Rates 
Member            $200  
Non‐member          $225  
  
Additional Tickets 
President's Reception        $25 
Luncheon (June 10)        $25 
Gala (June 10)          $35 
Luncheon (June 11)        $25  
 

Enjoy the benefits of having everything in one place; book your conference stay at the beautiful Delta Hotel and  
Resorts before April 26th to get the discounted group rate!  
Click here:  Delta Hotel & Resorts  
 

Be in the know! 
 

Join us on Facebook and Twitter to get up to the moment updates on the conference program and our speakers, 
information on Winnipeg, and travel. The website is also updated regularly with changes to the schedule and  
information on the conference details, so check our website again! 

 

http://www.cavrconference2013.ca/register.html�
http://form.jotformpro.com/form/30863846877976�
https://www.deltahotels.com/Groups/Delta-Winnipeg-Hotel/CAVR-MAVA�
http://www.facebook.com/CAVRConference2013�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



